Chargeback Protection for
Merchants

Learn How to Prevent Chargebacks, Fight CNP Fraud

and Protect Your Profits

Gredit card chargebacks can be expensive, time consuming and detrimental to your

Let Us Help You Stop
Fraud for Good

business. Whether yo ved your 1t or 50th, you may be asking yourself what

you can do to stop chargebacks, and chargeback fraud. Luckily, we're here to help.

How Our Solution Prevents Credit Card Chargebacks

Watch the video below to learn how the Ethoca Network has helped merchants reduce chargebacks, and stop fraudulent claims through

our unique collaboration system.

Pow utions provide rich intelligence throughout the cus
close costl ation gaps between all stakeholders in the payments ecosystem. The result? Merchants experience a notable reduction in

credit card chargebacks linked to various forms of fraud and customer service isst

Download whitepaper and learn:

The impactof riendly fraud on faise deciines.
rsequences for cardholders, merchants, and issuers.
study results from online gaming and airine merchanis.
minate chargeback fraud and improve the cu

experience

DOWNLOAD WHITEPAPER

Prevent Chargebacks with Ethoca Alerts

Our chargeback alert system was designed specifically to help merchants fight credit card fraud, informing you in near-real time of incoming disputes

S0 that you can respond to them and, ultimately, avoid chargebacks altogether.

How It Works

Issuer notified Ethoca of cardholder- Ethoca transmits an alert
confirmed fraud or dispute. to the merchant.
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Merchant stops fulfiliment and
refunds the customer to avoid chargeback.
Criminal activity has been disputed.

Ethoca transmits alert
outcome to the issuer.

Want to learn more about how Ethoca

Alerts can work for you?

With Ethoca’s revolutionary, award-winning solution, you can:

$

Fight Fraud Maximize Revenue Eliminate Chargebacks
Our online Alerts portal requires no integration  Our product is built on the idea that we can By acting on disputes as soon as they happen,
to get started — meaning you can start fighting help you reduce chargebacks and the costs you can stop them from becoming a
fraud within days. that come with them — helping you maximize  chargeback and impacting your chargeback
revenue. ratio

Join a Powerful Network a

Ethoca has one of the largest networks with over 8,000 merchants

pertpating, Since 2011, weve helpec stop over 21 milln
chargebacks.f you'o rady o ake the noxtsep o avoid chargebcks cabify LAZADA
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REQUEST ASSESSMENT

.sment 1o find out how Ethoca can produce real cost savings for
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